TAY LOR

Soil Away

Jack Solloway, Jr.

5 Eastpoint Drive, Suite 11
Hooksett, NH 03106

Dear Jack, Oct. 19, 2009

Life is slowly returning to normal as Dianne and I slip back into our pre-accident routines. We still have
some organizing to do in the house, but it has never been so clean! We primarily need to make some decisions
on how we want it arranged.

The office looks great, and I probably don’t need to tell you how important that is in a small town dental
practice. Everyone knows we had a water and mold problem, and it is critical to maintaining patient confidence
that the building not only looks clean and mold-free, but that it smells clean and is clean. We have had nothing
but compliments, and I give Soil Away all the credit for that! You were faced with the “normal” cleaning and
remediation tasks caused by the broken hot water pipe, and that presented all the challenge anyone needs due to
the restricted access in that tiny crawl space and unfinished wood basement. Then you had to deal with the
botched remediation efforts of the first company and their attempt to “hide the evidence”.

We were upset at the unnecessary damage and loss caused by not one, but two, different contractors, as
well as: little or no supervision, no real plan to solve the problems, few, if any controls against which to
measure progress, totally inadequate communication, a complete failure to follow the safety protocols, the
apparent theft of property.... The list goes on and on! By the time we felt there was no choice but to have them
leave, we were not in a very good state of mind! We wondered if we would ever find a company that was
professional, punctual, true to their word, meticulous, honest, and dare we hope for someone that we actually
liked and trusted!

Yes! You and your staff proved to be all that and more! Your efforts to involve Dr. Pinto on our behalf
were an unexpected bonus. We immediately felt that we could trust everyone, especially you and David, to
correctly diagnose the problem, plan the appropriate solution, and then carry out the plan in the correct manner.
There was no concern about theft or damage, and you were even fussier than I about really eliminating the mold
—all of it — and that’s saying a lot! After our really bad experiences, working with a firm that understood and
demonstrated the importance of trust, excellence and communication was a huge relief! Dy thinks you probably
saved me from a heart attack: she may be right!

Thank you!! We are grateful that we found you, and we wish you the very best in the future. We
believe that companies built on the principles you exhibited day after day will flourish — for all the right






